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OYSTER BAY WATER
OUR MOST RELIABLE UTILITY

When was the last time you did not have water
available at your home? Most likely it never
happened!

Last fall,
signif cantly impacted Oyster Bay and the

Hurricane/Tropical Storm Irene
rest of Long Island. Many of us were without
power, cable and telephone service for several
All of the Oyster Bay Water District

water supply facilities were without electrical

days.

service and telephone communications for
instrumentation for up to fve days. However,
we are proud to report that during this period no
one in the District was without water service.
Our facilities are equipped with emergency
generators or engines that provide stand-
by power to our supply wells and treatment
systems should the LIPA electrical service not
be available. These stand-by emergency power
units were utilized the entire time of the power
outage. The District was able to maintain the
water demands of the community through this

diff cult clean-up period.

Our District staff was prepared for this event
and took all the necessary actions to ensure
the proper switchover to emergency power.
Once the District realized that Hurricane Irene
was heading in our direction, our Emergency
Preparedness and Response Plan went into
effect. Our operational staff inspected all our
pumping facilities, stocked up on fuel and
chemicals and established a schedule to man the

facilities during the storm.

“Our water supply system is designed and
constructed with redundant features to ensure
that the District will always be able to provide
water to the Oyster Bay community, even during
emergencies”, stated Commissioner Richard
Niznik.

So the next time we have an approaching
hurricane and the potential for a power outage,
note that there is no need to f1l up your tub with
water. Be conf dent that the Oyster Bay Water
District will continue to provide a suff cient

supply of safe water to our residents.

The Emergency Generator/Engine at Pump Station No. 6
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REINVESTING IN OUR WATER INFRASTRUCTURE

There have been several reports issued recently that
discussed the aging of our nation’s water infrastructure
and the dire need to quickly start replacing our water
systems. The good news is that the Oyster Bay Water
District has been re-investing in our water infrastructure
for many years.

“The District continuously evaluates the condition of its
infrastructure and schedules preventive maintenance and
rehabilitation to maintain all equipment and structures in
top operating condition and to maximize the useful life
of each asset”, stated Commissioner Robert McEvoy.

Over the past year, the District has completed the
rehabilitation of Well No. 6-1 located on Berry Hill
Road. The work included the replacement of the 22
year old well pump and motor, as well as rebuilding of
valves and fow meters. The new equipment includes
the installation of a high effciency 150 HP electric
motor and a high eff ciency pump. This will enable the
District to deliver water to our residents at a reduced
cost.

The District is also in the planning stages of installing an
emergency generator at the District’s main off ce, which
serves as the Emergency Operations Center during
any local emergency. The installation of generator is
planned for early summer, well ahead of 2012 hurricane
season.

Commissioners Richard Niznik, Donald MacKenzie and Robert McEvoy (I-r)
at rehabiliated Well No. 6-1

MEETING SCHEDULE

Please note that the Oyster Bay Water District
routinely schedules its meetings every Thursday
morning at 9:00 a.m. at the Water District off ce
located at 45 Audrey Avenue. All residents of the
District are welcome to attend the meeting. Any
changes in this weekly Thursday meeting date will
be published in the Enterprise Pilot and on the Water
District’s Website.

SWIF7911 - EMERGENCY
NOTIFICATION SERVICES

If you haven’t already, we urge you to sign up for the Oyster Bay Water
District Emergency Notif cation System. The Swift911 Emergency
Notif cation System automatically calls you with a pre-recorded message
in the event of a water emergency. The system database is populated
with all listed phone numbers within the District. However, should
your phone number be unlisted, your number is not automatically in our
system. In addition, you may want to add your cell phone number to our

system so that we can notify you by Text Message or Email.

COME VISIT OUR WEBSITE
www.oysterbaywaterdistrict.org

Please log on and register your email address so we may add you to our

database.
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ANNUAL WATER SUPPLY REFQRT

The Chles Bay WWaler Distrct is plessed 1o
present 16 oy this yesds Water Quabty Rapart.  The
report is raquited to b delivered 19 all resideris af gur
fisiricl it ompliance wilh Federal and Siale regqulabinns.
The Board of Gommissioners 1= happy o repoert that aur
waler 13 in full complianca wiih all Faderal. State and
Coumty regulationg, Qur conslant goal is to prowde you
with 2 safe and dependable supply of drinkireg water
every day. We Blsz want you to widerstand the aHorts
we maka 10 ¢onfinually mprove the water traaimen
protess and protech GUr waler resources. e Board of
Waler Commisziongrs and the Dhstact employess ane
commitled 1o ensuring thal you and your family reCewve
the highesl qualty water,

The District wbllzes 5 shep biling scheduke as
shown an ihe Ipblowing fable. Tha purpose of slep blling

SOURCE OF QUR WATER 13 10 rewdrd Suglomans wha concarve waler. The 3werage
resedential congumer fdomastic usel is being billed at
The source of water for the Disfrict is $1.0001 000 gatlns. To ohtsn a copy of the sprinkles
groundwater pumped from  five (5] wells  Iocatad sysiam, of mulli-ussr waler rales, please conlanl ha
Througheaat the communiy ihat Bre drilked inlo the Gacial Distrct office
#ngd Magoihy aguilers beneath Long [sard, a3 shown o0
tha enclosad hqure  Genmrally, 1nE wabtsr Quality of the Guarterly Water Rajes - Resldenilnl

aguiters in Oysler Bay 13 excellent

Consum ptlon (gations| Charges .
‘ &

The population sarved by tha Oystar Bay Waler Up1a 12.00 1 Q@Ahcusand gallons

Distrel dunng 2011 was § B0, The tolal amount of water 12,001 = 24, 000 $1.354housand gallons
withidrawn drom the 3quifer in 2041 was 4149 milleon 24,001 - 33,000 $2 Qaithousand gallons
_ _ 33,001 — 80 00 | $2 s0nnousand galtans

galicns, of whieh spproxicndbely S5 percen) was billad 60,004 — 150,040 %3 J0Mthausand galkns

dhrgctly 1 Consumers Owet 150,000 53 95fhousand gellons




CONTACT FOR ADDITIONAL INFORMATION

We are pleatad bo reépon that owr drinkrg weter
19 salm and meats a0 Foderal Aand Siake requirkments,
you have any gquesticns aboul this report or conceming
your water utilty. pleass conlaet Gperator of Reca John
Walsh (515] 922-4844 or \ha Nassau Gounty DeparlMent
f Hmath at (616 227-2502.  We want owr valued
customers b b indomed Bbout eur watles system. F yau
Want 1o leam maore, please stend any of our negulary
soreduled meatings.  They sre nomnally heid on
Thursdey momings &l 960 am. an the VWaler Disirict
affice

The Clyster Bay Water Dhstredd routinaly monitons
for diffarent parameders and sorlam nants inoyour drinkng
water a5 requered by Federst amd State tews. AL drnking
water, including  bBoflled  denking  water, mey  be
reastinably expected to contain at [east small amaunts of
Some conslifents, s mparlant (o reorember that the
prezence of these conglitients does noA rsasanly pose
@ health risk. For egre anformaton on conlamingdan and
paterlpl heatth risks, pleass confact the USEFA Sale
Chinkirg Water Hodline &1 1-800-426-4781.

The USEPA smstabtished a Lead and Copper
Fute thet raguired all pubhs water suppliars 19 sample 0d
best do0 lead ard coppar at the b, The first Ve slireg was
required in 1992 Al of our resuf: were exsellent
mndecabng fhat the Cistnicts corregion controd treatrmest
pregram was #feclive in prevanting tha [eaching of lead
arvg copper from your Rame's BHumbing into youwr donking
water. Follow-up 1658hng was last conductad in 2071t with
the Sanme exiellént rasulls,

WATER CONSERVATION MEASURES

The underground watar system of Long [sland
has mare then apough waler for prasenl water demands.
Howmwdt, sawng waler will eosure thal owur  fufore
genedstions will abwmys have a safe and abundant waler
supply

Im 2011, fne Crysler Bay Water District continued
1o impdamenl & waler consersabon program 0 ofder o
FUNimize afy unnecessary water use  The pumpage for
2011 was 10.9 percand lower than in 20710 This dacraage
can most linely B¢ atinouted bo tha cooler and wakbar
summer weathes \hal sssured in 2011

Fasidents of [T Chstriel can & raplement thaie
awn waler gconsorvakon measures such 83 refrofiting
plumbing  Gxfures  with  Now  restrictors,  roddying
autesmabic Fawn  speinklers 15 ancide  mRin SERS0M.
repaning leaks 1 the home, instlling water cont&nahan
fixturesiappliances and maintaining a daly awararmess of
water corsenvation in fheir personal hality  In addition,
consumers shtkd De aware that fFe MNasseu County
Lawr Spnnkler Requlalions ere sill an effed  Besides
proteciong our préciius underground waldt Supply. water
crrgensation will preduce 3 cogt savings 1o the congumer
in temg of both walwr and energy balls (Rl water),
Lhihzing ihea waler conservation messares lisied above
can raduce your waler use by 5%.

WATER TREATMENT

The Chstar Bay Wiader Chatnct providas freatrment
A il wels to improve the quakty of the watet pumped
ot 1o deiribution 1o the consumer. Tha gH of lhe
purnpsd water is adjusted upward to reduce Carrooove
petior between the wabar and water mains amd in-Hiousa
plumbing by the addifon of Sodwm hydoxide. A%
mandaltnd by the Hew York Slale and Nassau Counly
Health Depafments, the Dielicd currently sdds a siighl
amaunt of CRICHne o he water as 3 disnfecficn agar 1o
prevent the geoath of bactena in tha distribuhin syatem

& gramylar activetad carbkan trealmerd systém
has been constructed al Plam Mo, 2 = Shutier Lane far
the remaval of bow leveds of volzlile organic antaminant.

SOLURCE WATER ASSERSMENT

The NYSDOH, with assistance from the local
haally department, has compleled B sourcs  waker
assagament for kit Sysiem, based o available

ntmanan  Possitie and actual threals [o this dinking

iy e prge




DYSTER BAY WATER DISTRICTY
2011 WATER QUALITY REPORT
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SPECIAL NOTE: The water supplied by the Oyster Hay Water Disiricl carreaily meets or exceeds all Federal, Siatr
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corfigued from page 2

water source wara syalklaled The source waler assesyment cncludes a susceplibility rating based an ibe ish posed by
#ach potendial source of contamingtion and how ragadly conlaminants can rmova Ikngugh the supsudface b e wellg
The susceplibdity of a waier supply well 1o comlemination 5 depandent upon both the prazance of polential sources of
comiamination whin the well's contibuting aréa and e Lkelikpod thal the cont@ninant can ftravel thraogh The
ernaranmertt [ reach 1he well, The susceptibildy rabing 5 an estimate of the pobarial e contaminalicn of (e $ource
WA, it does ned mean thal the waber delivered 1 consume©s is, or wll pecome confaminated, See the section enbifad
Wabter Cuahty” for @ list of the séntarminants thet have been delecied. Tha source water assessmans prowde resource
managers wih addional information far predeciing source waters inth fh fubire

Clur drinking water 15 darved Fom five ($) wells. The sourts walhr 8556 55ment has rated ors (1) of ihe wells ax
heviregy an elevaied susceptibilily 10 indusingl sglverts  The elwvated susceptiblity to indiestial $ebhents and mitrales is
due phmarly due (o tha shallow depth af Well No. 1 and dus 10 poent sgurpas of sortamiteabon related to
carmmersalingustnel fecilies and ealaled polwlies 0 the assassment argé  n addinon, tie high suseephiaby to
rirales i3 glsg atibutebla b unkawered resdental land use and reélated preciices in the assessmen! &ea. 9uih a5
ferhihzing 1Bwrs,

A copy of the assessment, including a raap of the assessment arsa, ¢an be abtained by contacting 1w Custrict
Orfice.

WATER QUALITY

In accordarce wih Stata regulations, the Chster Bay Water District routiney monitors your drnking water for
numerdws parameters  Wa tast your drirkng waler far colform becteda, urbidey, inarganic corfamnerts, mad and
coppar nittata, ywalghle grganic contaminants, total ikalmeinanes and symibabc crganic «ontamlnants. Over 144
saparate parsmeters are tested for in aach of our wlls fumercus hiees per year. The rabie presented an page 3
depicts which pararetars of contaminants weare datscted in your drinking waler, 1 should be noied that many of thesa
pararrisiers A Adlerally foand in all Loag |slend drnking water arkd do nid pese any advarse hmalth affects.

WATER SYSTEM IMPROVEMENTS

The District i% contitwing wiln a Capial Impeavermnent Program 10 rehabililate exlsbng equipmant and faolibas 1o
ensure tha! the DusInclis able 1o supply 3 $&le and reliable sourca of dinking water &rd sufficient pumping capacity for
firg Mg prodeciion.  Wihen the last yvear, IMe Weler Distict has recently compiated e rehabiiation of supoly YWl
Mg fi-1. We are planning a faw fses Sapital onprovement progects in 2042, Datails of 1hese projects are highlighted o
tha enclosed District Newsletier,

Copies of @ Supplemental Dats Fackage, which mndudes the waler quaity dala for 2ach of our Supply wells
utilized dunng 2011, 208 Zvilanle a1 the Oyaler Bay Watar Disinel offics locssed at 45 Audrey fovenue, Oystar Bay, Hew
York and the lecal Public Liorary

Wi ol Oyster Bay Water Disingt work around tha clock to pronads fop quelfy waler to every tap throughout the
coTenunity. Ve sk that all our Sasiomers help us protect our wabsr résources . wicth are the heart of Sur community,
our way of life and car <hildran s bojure,
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DO YOU KNOW HOW MUCH WATER YOU USE?

Do you know how much water you use everyday? We estimate
that the typical resident of the Oyster Bay Water District uses
approximately 90 gallons per day per person during the winter
months. Do you know how much water you use in the summer
period? Would you believe the typical resident uses over 270
gallons per day per person! That’s a 200 percent increase from the

winter months. Most of this can be attributed to lawn irrigation.

This signif cant increase in demand provides a unique challenge
to the Water District. We must design our water supply facilities

to be able to meet the water demands for the maximum day plus a

reserve amount for fre protection. On a hot summer day, we need
to operate all of our 5 wells working near full capacity to meet
the peak demands. However, for the 8 non-summer months of the

year, we only need to operate 1 or 2 of our wells.

For this reason, the District strongly recommends our residents

follow the irrigation restrictions as established by the County.

OYSTER BAY WATER DISTRICT
2011 PER PERSON WATER USE
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EXCELLENT WATER QUALITY
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The Board of Commissioners of the Oyster Bay Water District is once again
proud to announce that the water quality being provided to our residents exceeds
all Federal, State and Local Health Department drinking water standards. The
enclosed 2011 Annual Water Supply Statement/Consumer Conf dence Report
has been prepared to summarize the water quality of our water last year. As
shown in the report, our water met or exceeded all water quality standards and
we did not have any water quality violations.

“The District continuously tests the water quality from all of our supply wells
and from our distribution system. We have the water tested by an independent
New York State approved testing laboratory that conducts over 10,000 tests
annually, checking for over 180 different parameters”, stated Commissioner

'm more than
just another tall
drmk of water.

If only our tap water could talk to us.
It might remind us that tap water is
more than just a healthy, refreshing
drink. It also fights fires, supports
our economy and provides us with
the high quality of life we enjoy.

Our water bills pay to keep our
community tap water safe, reliable
and there for us — 24/7 without
fail. For more information about
what vour tap water delivers. visit
www.oysterbaywaterdistrict.org

Presented in cooperation with

‘\\.kmerﬁcan Water Works Association

Donald MacKenzie. These parameters include heavy metals, inorganic compounds, volatile organic compounds, herbicides, pesticides, as

well as bacteriological tests.

The Oyster Bay Water District takes pride in providing a safe and reliable source of water to our local residents. Should you have any questions
concerning the quality of our drinking water, please contact our off ce at 516-922-4848.
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The sprinkling restrictions that were in effect last year will still apply this year,
as follows:

» All water sprinkling for lawns, gardens and shrubbery is PROHIBITED F
between 10 AM and 4 PM.

* Even-numbered addresses are allowed to water on even-numbered days
during prescribed hours.

¢ Odd-numbered addresses are allowed to water on odd-numbered days during
prescribed hours.

* Nassau County ordinances provide for a $50 civil penalty against f rst-time
violators, with increased f nes for repeat offenders.

Please cooperate with our WATER CONSERVATION EFFORT!

Water Quality Report Enclosed

Enclosed with this newsletter is the Oyster Bay Water District’s Annual
Water Supply Report for 2011. This report presents the facts about the
quality of our water supply and summarizes the water quality sampling
test results taken throughout 2011. The District is proud to report that our
water meets or exceeds all Federal and State drinking water standards.
Should you have any questions concerning this report, please contact the
Water District at (516) 922-4848.




